
               

 

June 23, 2015 
 
 

RE: Atlantis, Paradise Island – Property Update 
 
 

Dear Valued Travel Partner: 
 
I’m pleased to announce that we will be embarking on five distinctive renovation and redesign projects with 
the help of world-renowned interior architect and designer, Jeffrey Beers.  We remain committed to 
providing exceptional experiences for our mutual customers and will set a new standard for our loyal and 
future guests.  Here is an overview of those projects: 
 

 Royal Towers:   
 

 Marketplace will be renovated between July 12 and November 17, 2015.  During this period, 
breakfast and dinner will be served at the Café at The Great Hall of Waters in Royal Towers.  
All guests, including those on dining plans, will be able to redeem breakfast and dinner at 
that restaurant in addition to other participating restaurants.  This renovation will be 
seamless to our guests as the entrance to Marketplace will simply be sealed off.  Once 
complete, this restaurant will reopen under a new name and will be enhanced by new 
fixtures and elements that emanate the notion of being in the sea.   

 

 Platos will also be renovated during the period July 12 and December 15, 2015.   This area 
will be entirely walled off during the process, and guests will be able to purchase 
continental breakfasts, light lunches and cocktails at Dragons in the Casino. The transformed 
space will open under a new name and will be themed with light tones for a beach-like 
atmosphere that welcomes guests at all times of the day. 

 

 Atlantis Casino.  Upgrade plans include the opening of a new high limit gaming area in mid-
November, and a new stone pathway which will be installed by October 16, 2015. 

 

 The Cove Atlantis 
 

 Cove Suites.  A soft renovation is planned for all 600 guest suites during the shoulder season.  
Work will begin the second week of September with only 2-3 floors out of service at a time; 
work will be halted around the US Thanksgiving holiday (late  November) and the Festive 
period; it will be completed by February 2016.  The resort will remain fully operational 
though out the project.     

 Estiatorio Milos.   We are excited to announce the opening of Estiatorio Milos in mid-
November of 2015. Milos, a celebrated Greek-influenced Mediterranean restaurant, is 
known for importing fresh, high-quality seafood at six locations worldwide, catering to every 
palate with signature appetizers, main courses and seasonal fare that will continue to raise 
the standard of dining in the Bahamas.  Milos will be reminiscent of the Greek Islands, with 
marble floors accented by stucco walls veiled in sheer curtains and blue hues.  It will be 
located in the space currently occupied by Mesa Grill. 
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 Mesa Grill will be serving our mutually valued guests until July 31, 2015 inclusive. Between 
August 1 and mid-November, Cove and Reef guests will still have the option to dine at 
nearby Mosaic for breakfast, lunch and dinner, the Starbucks Café at The Reef or  at any of 
the other 20 restaurants at Atlantis.  You will receive a separate communication on dining 
plan revisions shortly.  
 

 The Reef Atlantis 
 

 Re-naming 1 & 2 Deluxe Ocean suites.  Please be advised that the 1- and 2-Bedroom Deluxe 
Ocean Suite categories will be re-named  1-Bedroom Topaz Suite and 2-Bedroom Topaz 
Suite, effective July 1, 2015.  Please update your systems and advise your teams accordingly.  
This change is for marketing purposes only.  No renovations are scheduled for this property.  
While there are no corresponding rate changes, revised category names will be formally 
distributed via rate sheets to non-connected partners under separate cover. 
 

Atlantis has continued to win multiple hospitality and travel awards since 1999, earning world-wide 
recognition as the most engaging and astounding resort the world had ever seen.  With these 
enhancements, we will continue to amaze each and every guest that visits our resort for many years to 
come! 

As a reminder, your clients will have access to exciting summer programming at Atlantis!  Cartoon Network 
is already in full swing and will run for the fifth consecutive year through August 22, with new and 
exhilarating summer activities, including the all-time favorite 9,000 square foot floating obstacle course, 
character parades, movie screenings and special Cartoon Network themed activities at AKA.   

Be sure to encourage your clients to experience the magic of top illusionist, Rob Lake between June 24 and 
September 6, not to mention our exciting Atlantis Live series!   

Please feel free to contact us in the event of any questions.  Updates and renderings will be provided as 
these projects progress.  We look forward to a successful summer season in partnership with you. 

 

 Sincerely, 

 
Karen Cruitt 
Vice President, Leisure Sales 


